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Problem Space



 

“Empathy is about acquiring 
feelings.“

-John Kolko-



 

Empowering users



 



 



 

Empowering users

Video End Summer Camp, CC BY-SA 4.0 <https://creativecommons.org/licenses/by-sa/4.0> 



 



 

Empowering users

Picture by Fosdem Italian Axe Throwers, CC BY-SA 4.0 <https://creativecommons.org/licenses/by-sa/4.0>
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How might we support the action of 
these people to leverage their 
potential for the benefit of society 
as a whole?



 

Solution Space

Source: School of Design Thinking,  Hasso Plattner Institut, University Potsdam. This work is licensed under a Creative Commons Attribution-NonCommercial-ShareAlike 4.0 International License



 



 



 

Source: School of Design Thinking,  Hasso Plattner Institut, University Potsdam. This work is licensed under a Creative Commons Attribution-NonCommercial-ShareAlike 4.0 International License



 



 

“Many small people,
in many small places,
do many small things

that can alter
the face of the world”.
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Thank you! Questions?
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