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What happened until today

2005 2016
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…

2021

2022

2023

2024



Angular.js was deprecated and we 
needed a new framework ready 
for our new implementation ideas.
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Vue and why

• Community supported
• Open Source
• Growing
• Huge ecosystem
• Performant



No, not at all!
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Was that easy?

10 devs
involved

14 months
rework

≈20
iframes
removed

>10k
commits

≈2300
new files

≈1000hrs
meeting

KNOWAGE / EMPOWERING INSIGHT



Enhancements
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Tech stuff

− Single Page Application

− New libraries usage

− Security awareness

− PWA

− New architecture

New Dashboard

− Fully responsive

− Easier user journey

− More charts

− More widgets

− Themes

− Heavy loading 
management

C

Customization

− Easier KNOWAGE 
customization from 
interface

− Dashboard theming

− Theming import/export

− Customizable logo

Next steps

− Chatbot/AI integration

− A11y improvements

− Switch to 
microservices/microfrontends

− Application tutorial/tour



A more user friendly approach to create your customized experience
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Theming and customization

C C C

THEME CUSTOMIZER DASHBOARD THEMES COMMUNITY SHARE



SFSCON 2023 8

Theming and customization
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New Dashboard

From cockpit to dashboard, a redesigned and rewritten tool with 
modern capabilities.

C C C

RESPONSIVE FASTER MORE CHARTS!
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New Dashboard / New user journey

C C

C

SET 
DATASOURCES

ADD
WIDGETS

ADVANCED
SETTINGS
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New Dashboard / Responsive
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VIDEO DEMO
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Next steps

3 goals with the community at our side:

C C C

QUICK
& EASY

ACCESSIBLE EXTENSIBLE



SFSCON 2023 14

Next steps / Chatbot-AI Integration



Davide Vernassa

Thank you for your attention.
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